Terms of Service

These Terms of Service ("Terms") govern your use of the Emergency One Group website
[www. e1group co.uk] ("Website") operated by Emergency One Group ("Emergency One,"
"we," "us," or "our"). By accessing or using the Website, you agree to be bound by these

Terms. If you do not agree with any part of these Terms, you may not access the Website.

These Terms of Service were last updated on 10/12/2025.

Use of the Website

. Accuracy of Information: We strive to provide accurate and up-to-date information on
the Website, but we make no warranties or representations about the accuracy,
completeness, or reliability of any content. You acknowledge that reliance on any
information provided on the Website is at your own risk.

2. Intellectual Property: The content and materials on the Website, including text,
graphics, logos, images, and software, are protected by copyright, trademark, and
other intellectual property laws. You may not modify, reproduce, distribute, or
republish any content from the Website without our prior written consent.

3. Third-Party Links: The Website may contain links to third-party websites or services
that are not owned or controlled by Emergency One. We have no control over, and
assume no responsibility for, the content, privacy policies, or practices of any third-
party websites or services. You acknowledge and agree that Emergency One shall
not be liable, directly or indirectly, for any damage or loss caused or alleged to be
caused by or in connection with the use of or reliance on any such content, goods, or
services available on or through any such websites or services.

Disclaimer of Warranties

THE WEBSITE IS PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS, WITHOUT
ANY WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED. TO THE FULLEST
EXTENT PERMITTED BY LAW, EMERGENCY ONE DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT. EMERGENCY ONE DOES NOT WARRANT THAT THE WEBSITE WILL
BE UNINTERRUPTED OR ERROR-FREE, THAT DEFECTS WILL BE CORRECTED, OR
THAT THE WEBSITE OR THE SERVERS THAT MAKE IT AVAILABLE ARE FREE OF
VIRUSES OR OTHER HARMFUL COMPONENTS.

Limitation of Liability

IN NO EVENT SHALL EMERGENCY ONE, ITS OFFICERS, DIRECTORS,
EMPLOYEES,ANY THIRD PARTIES OR AGENTS, BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, INCLUDING BUT
NOT LIMITED TO DAMAGES FOR LOST PROFITS, DATA, OR USE, ARISING OUT OF
OR IN ANY WAY CONNECTED WITH THE USE OR PERFORMANCE OF THE WEBSITE,
WHETHER BASED ON WARRANTY, CONTRACT, TORT, OR ANY OTHER LEGAL
THEORY, EVEN IF EMERGENCY ONE HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

Liability
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In the context of this agreement, “consequential loss” includes any consequential loss,
indirect loss, real or anticipated loss of profit, loss of benefit, loss of revenue, loss of
business, loss of goodwill, loss of opportunity, loss of savings, loss of reputation, loss of use
and/or loss or corruption of data, whether under statute, contract, equity, tort (including
negligence), indemnity or otherwise.

Because some jurisdictions do not allow limitations on implied warranties, or limitations of
liability for consequential or incidental damages, these limitations may not apply to you.

Governing Law

These Terms shall be governed by and construed in accordance with the laws of Scotland,
without regard to its conflict of law provisions.

Changes to Terms

Emergency One reserves the right to modify or replace these Terms at any time. If a revision
is material, we will not provide notice prior to any new terms taking effect. What constitutes a
material change will be determined at our sole discretion.

Limitations of Use

By using this website, you warrant on behalf of yourself, your users, and other parties you
represent that you will not:
- modify, copy, prepare derivative works of, decompile, or reverse engineer any
materials and software contained on this website;
- remove any copyright or other proprietary notations from any materials and software
on this website;
- transfer the materials to another person or “mirror” the materials on any other server;
- knowingly or negligently use this website or any of its associated services in a way
that abuses or disrupts our networks or any other service Ubiquitous Risk Limited
provides;
- use this website or its associated services to transmit or publish any harassing,
indecent, obscene, fraudulent, or unlawful material;
- use this website or its associated services in violation of any applicable laws or
regulations;
- use this website in conjunction with sending unauthorised advertising or spam;
- harvest, collect or gather user data without the user’s consent; or
- use this website or its associated services in such a way that may infringe the
privacy, intellectual property rights, or other rights of third parties.

Intellectual Property

The intellectual property in the materials contained in this website are owned by or licensed
to Emergency One Group and are protected by applicable copyright and trademark law. We
grant our users permission to download copies of the materials for personal, non-commercial
transitory use.

This constitutes the grant of a license, not a transfer of title. This license shall automatically
terminate if you violate any of these restrictions or the Terms of Service, and may be
terminated by Emergency at any time.

Accuracy of Materials

The materials appearing on our website are not comprehensive and are for general
information purposes only. Emergency One Group does not warrant or make any
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Emergency

representations concerning the accuracy, likely results, or reliability of the use of the
materials on this website, or otherwise relating to such materials or on any resources linked
to this website.

Links

Emergency One Group has not reviewed all of the sites linked to its website and is not
responsible for the contents of any such linked site. The inclusion of any link does not imply
endorsement, approval or control by Emergency One Group. Use of any such linked site is
at your own risk and we strongly advise you make your own investigations with respect to
the suitability of those sites.

Right to Terminate

We may suspend or terminate your right to use our website and terminate these Terms of
Service immediately upon written notice to you for any breach of these Terms of Service.

Severance

Any term of these Terms of Service which is wholly or partially void or unenforceable is
severed to the extent that it is void or unenforceable. The validity of the remainder of these
Terms of Service is not affected.

Contact Us

If you have any questions about these Terms, please contact us at
marketing@emergencyone.co.uk

Managing Director — Steven Bell

Signature -

Date — 10t" December 2025
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